
ConsumerRightsandResponsibilities

ConsumerRightsisaninsightintowhatrightsconsumerholdswhenitcomestosellerwhich

providethegoods.Whatifthegoodsprovidedtotheconsumerbythebusinessisnotupto

thestandard?Theninthatcase–whatshouldaconsumerdo?Tobeprecise,whatrights

consumerhaveisinthecourtoflawtofightagainstthemalpracticesofthebusinessfirms

orseller.

ConsumerRights

RighttoSafety:ThisisthefirstandthemostimportantoftheConsumerRights.Theyshould

beprotectedagainsttheproductthathamperstheirsafety.Theprotectionmustbeagainst

anyproductwhichcouldbehazardoustotheirhealth–Mental,Physicalormanyofthe

otherfactors.

RighttoInformation:Theyshouldbeinformedabouttheproduct.Theproductpackaging

shouldlistthedetailswhichshouldbeinformedtotheconsumerandtheyshouldnothide

thesameorprovidefalseinformation.

RighttoChoose:Theyshouldnotbeforcedtoselecttheproduct.Aconsumershouldbe

convincedoftheproductheisabouttochooseandshouldmakeadecisionbyhimself.This

alsomeansconsumershouldhaveavarietyofarticlestochoosefrom.Monopolistic

practicesarenotlegal.

RighttoHeard:Ifaconsumerisdissatisfiedwiththeproductpurchasedthentheyhaveall

therighttofileacomplaintagainstit.Andthesaidcomplaintcannotgounheard,itmustbe

addressedinanappropriatetimeframe.

RighttoSeekRedressal:Incaseaproductisunabletosatisfytheconsumerthentheyhave

therighttogettheproductreplaced,compensate,returntheamountinvestedintheproduct.

Wehaveathree-tiersystemofredressalaccordingtotheConsumerProtectionAct1986.

RighttoConsumerEducation:Consumerhastherighttoknowalltheinformationandshould

bemadewellawareoftherightsandresponsibilitiesofthegovernment.LackofConsumer

awarenessisthemostimportantproblemourgovernmentmustsolve

ResponsibilitiesofaConsumers

1.Theconsumerhasacertainresponsibilitytocarryasanawareconsumercanbring

changesinthesocietyandwouldhelpotherconsumerstofighttheunfairpracticeorbe

awareofit.

2.TheyshouldbeawareoftheirrightsundertheConsumerProtectionActandshould

practicethesameincaseofneed.



3.Theyshouldbewellawareoftheproducttheyarebuying.Shouldactasacautious

consumerwhilepurchasingtheproduct.

4.Ifincaseaproductisfoundofanythingfalseornotsatisfactoryacomplaintshouldbe

filed.

5.TheconsumershouldaskforaCashMemowhilemakingapurchase.

6.Acustomershouldcheckforthestandardmarksthathavebeenintroducedforthe

authenticityofthequalityoftheproductlikeISIorHallmarketc.


